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Frequently Asked Questions

Q1: Is it true that the Bio-Pen does not collect any personal information?

YES! The Bio-Pen and its supporting software does not collect, transmit or store
any personal information. Each Bio-Pen is shipped directly to the university or
student with a unique Pen ID. The university is the only party who can then assign a
Bio-Pen to a student in its student information system. We NEVER have access to
ANY student information such as name, date of birth, places they worked/lived, etc.
As a result, your students’ privacy is 100% protected and there is no way for us to
sell your students’ information or try to market them to enroll in other academic
programs. Finally, the patented technology doesn’t capture the actual signature,
which is also personal information. In fact, only the genuine act of signing is what is
measured in order to allow a student access to their classroom.

Q2: Are financing or leasing programs available to schools who adopt the Bio-Pen?

Yes. Please contact www.StudentPen.com for more information on significant
savings and attractive leasing/purchasing programs available exclusively for
schools.

Q3: Can the Bio-Pen serve as a proctor?

Yes. School administrators will be able to see from the Bio-Pen server log that a
certain student was verified or “tried but not verified” (all attempts are logged) during
the period in question. For example, if the school’s policy is to prompt students to
verify their presence three times at random during a two-hour test, then after the
exam, the administrator can review the audit log to verify the precise times that
each student signed (and verified) during those hours. With a Web camera, the Bio-
Pen software can also take a picture of the user at the time of signing.

Q4: Can a school place their logo and/or corporate sponsor on the Bio-Pen?

Yes. Additional fees may apply.

Q5: Can a school administrator turn off access to a student’s Bio-Pen if he or she
withdraws from a school?

Yes. A school administrator can simply turn off the student’s Bio-Pen



access to their group.

Q6: Where is the Bio-Pen manufactured?
The Bio-Pen is manufactured in the United States by DynaSig Corporation.

Q7: Can students use the Bio-Pen for things other than school and can it be used
after graduation?
Yes. Students will enjoy the ease and security of using the Bio-Pen to can access to
any secured sites they visit without having to remember all of their usernames and
passwords. Also, the student can continue to use the Bio-Pen after graduation as
long as they bought the pen from their school.

Q8: Can a student resell the Bio-Pen to a person, school or www.StudentPen.com?
At www.StudentPen.com we only sell new Bio-Pens, thus we do not buy Bio-Pens
from students or schools. The Bio-Pen can be transferred to another student if the
school administrator resets the pen |D. However, schools may have very compelling
reasons for not buying back a Bio-Pen from a student. Moreover, most students will
want to retain their Bio-Pen because it can be used to access any other websites
that utilizes a user ID and password.

Q9: Does the Bio-Pen work with learning management systems?
Yes. Any system or site (to include learning management systems) that requires
user ID and password login can use the Bio-Pen with no integration programming
required. Additional features can be customized with minimal integration.

Q10: Is the Bio-Pen Americans with Disabilities (ADA) compliant?
Yes. We are proud that the Bio-Pen is ADA compliant.

Q11: Is the Bio-Pen Section 508 (AbilityOne) compliant?

Yes. We are proud that the Bio-Pen is AbilityOne compliant. In 1998, Congress
amended the Rehabilitation Act (29 U.S.C. * 794d) - Section 508 was enacted to
eliminate barriers in information technology, to make available new opportunities for
people with disabilities, and to encourage development of technologies that will help
achieve these goals. The owner of Bio-Pen (DynaSig) is an AbilityOne Partner. The
AbilityOne Program (Formerly the Javits-Wagner-O'Day Act) is administered by the
Committee for Purchase From People Who Are Blind or Severely Disabled, an
independent federal agency, with assistance from NISH and National Industries for
the Blind.



Q12: Has the Bio-Pen been subjected to any research studies?
Yes. Technology validations of the Bio-Pen have been conducted by Purdue
University and the Naval Postgraduate School.

Q13: Is www.StudentPen.com an Section 8(a) company?
Yes. The www.StudentPen.com is a veteran owned and operated small business.

Q14. Does www.StudentPen.com participate in a recycling program for the Bio-Pen?
Yes. The Bio-Pen is designed to last years, and most students will want to keep the
Bio-Pen after graduation because it can be used to protect their identity and access
to their private accounts. There are no special disposal requirements; however, a
preferred way for users to recycle technology is to take advantage of the United
States Postal Services' free "mail-back” program for e-waste recycling:
http://www.usps.com/communications/newsroom/2008/pr08 028.htm)
to return the Bio-Pen to www.StudentPen.com. Generally, when disposing of
electronic devices, we recommend following the eco-friendly e-waste recycling
guidelines published by the Natural Resources Defense Council:
http://www.nrdc.org/cities/recycling/gelectronicsrecycling.asp.




